GENERAL ASSISTANCE
Troy People Concerned

248-528-9199  (9 am to 1 pm, Monday through Friday)

Service Area:  Troy and surrounding area.

United Way of Southeast Michigan

Dial 2-1-1 to reach a live operator and assistance.

www.uw211southcentral.org
Find employment, job training, shelter, food pantries, rent assistance, legal aid, medical services, care for seniors, etc.  Helps callers clearly define their needs and pointing them to the best places to seek help.
Michigan Assistance and Referral Service (MARS)

www.mfia.state.mi.us/mars
Provides information about programs offered by the State of Michigan that may help families in need of assistance of medical, nutritional, food, daycare, temporary cash or other expenses.
Michigan’s “Helping Hand” Website
www.michigan.gov/helpinghand
U.S. Government Benefits

www.GovBenefits.gov
GovBenefits.gov is the official benefits website of the U.S. government, with information on over 1,000 benefit and assistance programs.
HEALTH CARE
If you are uninsured or underinsured and not sure of your options, log on to www.ehealthinsurance.com to get a clear picture of where to begin.

Low Cost Health Care in Michigan

www.michigan.gov/healthcarehelp
National Council on Aging Benefits CheckUp Site  

Website: www.benefitscheckup.org
Most helpful to those 55+ with a moderate or low-income.  Make sure you are receiving all the state and federal benefits you are entitled to.
Veterans Insurance

877-222-8387

Va.gov

The U.S. Veterans Administration Agency provides medical services to all military veterans who have served in the United States Armed Forces.  The services are either free or require a small fee.  Call 877-222-8387 for more information on veterans health benefits.

Oakland County
Oakland County Department of Human Services

Michigan.gov/dhs
The State of Michigan provides medical insurance to low-income adults ages 18-64 through the Medicaid program.
Bloomfield Hills Children’s District – 248-975-4800

Madison Heights – 248-583-8700

Pontiac, Saginaw St. – 248-975-5200

Pontiac, Baldwin Rd. – 248-975-5400

Walled Lake – 248-660-7600

Mercy Place Clinic
55 Clinton Street
Pontiac MI  48342
Phone:  248-333-0840
Available for adult residents of Oakland County who are working but uninsured. No fee.
Mobile Nurse Clinic
248-942-3336
Oakland Community College
Highland Lakes Campus
7350 Cooley Lake Road
Waterford, MI  48327-4187
Mercy Place Clinic  
55 Clinton Street
Pontiac, MI  48342
Phone:  248-333-0840
Monday through Friday from 8 a.m. to 4:30 p.m. by appointment only.
Free and low-cost health care & treatment for Oakland County residents who are working but uninsured.
      
Gary Burnstein Community Health Center 
90 W. University

Pontiac MI  48342

Phone: 248-758-1690

Email: burnsteinchc@sbcglobal.net
         
       
Father Pops Clinic

400 South Blvd

Pontiac, MI  48341

Phone:  248-334-2126  OR  248-332-9872

     

Oakland County Health Dept.
1200 N. Telegraph Dept. 432

Pontiac, MI  48341

248-858-1280

and

27725 Greenfield Road

Southfield, MI

Phone: 248-424-7000
North Oakland Primary Health Services
461 W. Huron and 208 Seminole

Pontiac, MI  

Phone:  248-857-7200
Sliding scale fee.
Oakland Primary Health Services
46 N. Saginaw
Pontiac, MI  48342
Phone:  248-322-6747
Veteran's Clinic
POH Medical Center
1701 Baldwin  Suite 101
Pontiac MI 
Phone:  248-409-0585
United Methodist Church
140 E. Flint Street
Lake Orion, MI  48362
Phone:  248-858-1311
Well-child services on the second Wednesday morning of each month by appointment only for Oakland County residents.
Oakland County Health Plan
Phone:  866-624-2669    
A non-profit agency will receive federal money for the program to help low-income Oakland county residents 18 to 64 years old without children. 
Macomb County 

Macomb County Department of Human Services

Michigan.gov/dhs
The State of Michigan provides medical insurance to low-income adults ages 18-64 through the Medicaid program.
Mt. Clemens – 586-469-7700

Sterling Heights – 586-254-1500

Warren – 586-427-0600

Macomb Health Plan

866-622-6620

Macombhealthplan.org

Programs offered include Medicaid ABW, low-income adult resident program and subsidized business health products.

Macomb County Health Department

43525 Elizabeth Rd.

Mt. Clemens, MI  48043

586-469-5235

Macombcountymi.gov/publichealth

Neighbors Caring for Neighbors Samaritan House
58944 Old Van Dyke
Washington Twp., MI  48094
Phone: 586-677-3788
For Macomb County residents without health insurance.  Appointments preferred; open 11 a.m. to 6 p.m. on Mondays.  Primary care only.
Neighbors Caring for Neighbors
55 Church Street
Mt. Clemens, MI  48043
Phone:  586-469-3750
All services are free; donations are accepted.  Open 9 a.m. to 2 p.m. Tuesday and Friday; 10 a.m. to 3 p.m. Wednesdays.  
Mt. Clemens General Mobile Outreach Clinic
Phone: 800-799-7178
Call for day and time.
St. John Oakland Primary Care

27450 Schoenherr, Suite 400

Warren, MI  48088

586-582-7550

Discount available to uninsured.  Accepts new patients.  Call for appointment.
National Breast and Cervical Cancer Screening
For the name of the closest place offering the above program, call 800-922-6266 or go to www.michigan.gov/mdch and search for breast and cervical cancer.  Offers Pap smears for women 18-64, mammogram's for women 40-64, and approximately 70 other diagnostic breast and gynecological tests.  Treatment is free if cancer is detected.  You must be an uninsured woman that has an income of $24,500 if you are unmarried and $33,000 for a family of two.
If you are between the ages of 40 and 60, contact the Barbara Ann Karmanos Cancer Institute at 1-888-242-2702 for a Breast & Cervical Screening Program. You must have a low to moderate income, and no access to medical coverage or Medicare. 
Contact the Susan G. Komen for the Cure's Breast Care Helpline at 800-462-9273.  
The American Cancer Society also provides access to breast cancer screenings and treatment to uninsured or underinsured women.  They focus on women between the ages of 50-64.  For more information call 800-ACS-2345 or go to the website at www.cancer.org.  The phone number for the Metro Detroit Service Center is 248-557-5353
POH Regional Medical Center
50 N. Perry Street
Pontiac MI  48342
Phone:  248-338-5608
POH Oxford Center
385 North Lapeer Road
Oxford MI  48371
Website:  www.pohregional.org
Pelvic exams, pap smears and mammograms to uninsured or underinsured women age 40 and older who are residents of Oakland County.
Flue Shots
www.FindAFluShot.com/lungusa/results.php
Oakland County:  Phone: 800-434-3358 from 9 a.m. to 5 p.m. weekdays.  $10 or free with Medicare or Medicaid
Macomb County: Phone: 586-466-7923 from 9 a.m. to 5 p.m. weekdays  or www.macombcountymi.gov/publichealth     $15 or Free with Medicare or Medicaid

Register for Clinical Studies
Registering for clinical studies can have many benefits including free medication, exams and treatments, and sometimes financial payment for your time. 
The University of Michigan has a new registry for patients to find clinical studies at www.umms.med.umich.edu/registry.  
                          
Children, Adolescent and Pregnant Women Medical Resources
                                       
United Healthcare Children's Foundation

Website: www.uhccf.org
Provides Financial Assistance toward the family's share of the cost of services for their children.  Speech therapy, physical therapy, psychological counseling, medical equipment including wheelchairs, braces and dental care are available.  Children must be 16 or younger. Must meet economic guidelines, live in the U.S. and be covered by Medicaid or a private health insurance plan & be underinsured.
Children’s Special Health Care Services

800-359-3722

Michigan.gov

This is a program for children and some adults with special health care needs.  If your child suffers from a chronic medical condition such as cerebral palsy, sickle cell disease, epilepsy, diabetes, muscular dystrophy or others, call the number above for additional information.

MI Child/Health Kids Program
Call 888-988-6300 for more information

Apply online at healthcare4mi.com

MIChild is a low-cost statewide program that provides comprehensive health care for children of working families.  Children under 19 years of age who are not MIChild eligible and meet the financial guidelines may be eligible for Healthy Kids.  Healthy Kids is a Medicaid program that provides health care for low-income families and individuals at no cost.  This includes pregnant women, babies and children under the age of 19.  There are no copays or deductibles for either of these programs if you are under 21 years of age.  

Healthy Kids/Medicaid
For Michigan residents under 19 years old or any age and pregnant.  Medical services, dental care and prescription drugs are available at no cost. Must provide  Social Security number but no proof of income.
MI Child
For Michigan residents under 19 years old.  Health insurance for $5 per month, for ALL family members under 19.  Medical services, dental care and prescription drugs are available at no cost.
Must provide Social Security number and proof of income.
Women, Infants and Children (W.I.C.) Program

800-942-1636

This program provides nutritious foods, information on healthy eating and referrals to health care for women, infants and children.

OAKLAND COUNTY
POH Children's Clinic
673 MLK Blvd. N.
Pontiac MI  48342
Phone: 248-334-0024
For children under 18 who live in Oakland County.  Services are free if uninsured.
Oakland County Children's Clinics
Pontiac Clinic
250 Elizabeth Lake Road
Pontiac MI  48341
Phone:  248-858-1311
Well-child services on the first Friday morning of each month by appointment for Oakland County residents.  Medicaid/MI Child not accepted.
Southfield Clinic

27725 Greenfield
Southfield MI  48076
Phone:  248-424-7066
Well-Child services on the fourth Tuesday afternoon of each month by appointment for Oakland County residents.
Walled Lake Clinic

1010 E. West Maple Road
Walled Lake MI  48390
Phone:  248-926-3341
Well-child services on the third Monday morning of each month by appointment for Oakland County residents.
Discount on Medical Supply 
Visit www.1800diapers.com or call 800-342-7377 for information on purchasing adult diapers for up to 40% lower than in stores.  You can also purchase regular diapers here.
Join FREECYCLE groups in your area to find items that are given away for free by people who no longer need them.  Go to www.freecycle.org to find groups in your area.  This is a world-wide effort to recycle and keep items from the landfills. 
Medical Equipment
The Wheelchair Recycler
54 Linda Circle 
Marlboro, MA  01752
Phone:  508-460-6328
Website:  http://wheelchairrecycler.org
Has repaired or rebuilt 700 wheelchairs that they've given away or sold for a few hundred dollars to low-income and underinsured users.  
Faith in Action
503 S. Main
Chelsea MI
Phone: 734-475-3305
Website:  www.fianationalnetwork.org
Medical equipment closet available to everyone 
Assistive Technology Xchange
Michigan Disability Rights Coalition
780 Lake Lansing Road, Suite 200
East Lansing, MI  48823
Website: www. ATXchange.org
Free website  to buy, sell, trade or give away assistive technology for free.  AT includes walkers, reachers, grab bars, hospital beds, power scooters, custom vans, Braille machines and software that reads computer screens out loud.   
Rochester Area Neighborhood House
1234 Inglewood   PO Box 80112
Rochester MI  48308-0112
Phone:  248-608-0230
Website:  www.ranh.org
Provides medical equipment to Oakland County residents of Rochester, Rochester Hills, Oakland Twp., Leonard and Auburn Hills (east of I-75).
Project Freedom
Hospitalers Committee
500 Temple Avenue
Detroit MI  48201
Phone:  734-240-2565
Website:  www.projectfreedommi.org
Project Freedom is an organization that has purchased more than 70 Lift-Aid 2000 home lifts and is making them available to eligible recipients throughout Michigan.  There is no cost to the patient for the installation or use of the lift. When the patient no longer needs the lift, the unit will be removed, refurbished and made available to another family.  
Oakland Livingston Human Services Agency
Central Office:
196 Caesar E. Chavez   PO Box 430598
Pontiac  MI  48343-0598
Phone:  248-209-2600
Email:  info@olhsa.org
Website:  www.olhsa.org
South Office:
345 E. Nine Mile Road
Ferndale, MI  48220
Phone:  248-542-5897
Email:  info@olhsa.org
Website:  www.olhsa.org
Adults age 60 or older, who live in Livingston County, North and West Oakland County can receive safety devices for their home.  OLHSA's loan closet delivers and installs all types of donated devices.  
A CRUTCH TO LEAN ON/The Loan Closet    
Phone: 586-469-6327
Website:  www.macombcountymi.gov/seniorservices/page6.htm
Macomb County supplies small medical equipment, such as wheelchairs and shower chairs, for short-term use, and gives out walkers and canes for free. 

Call for Help
Emergency Senior Cell Phone Program
Sheriff's Office
1200 N. Telegraph Road  Bldg. 38E
Pontiac MI  
Phone: 248-975-9700
Website:  www.oakgov.com/sheriff/community_services/senior_cell.html 
Free cell phones that can contact help in an emergency are distributed from 9 a.m. to noon every Friday. 
The National Federation of the Blind (NFB)
Website:  www.nfb.org
Provides a free cane to anyone.
Disabled Children's Relief Fund
Website:  www.dcf.com
This is a non-profit 501 (c) (3) organization that provides disabled children with assistance to obtain wheelchairs, orthopedic braces, walkers, lifts, hearing aids, eyeglasses, medical equipment, physical therapy, and surgery.  
DENTAL & ORTHODONTICS RESOURCES
                                     
State of Michigan Website Healthy Kids Dental
www.michigan.gov/documents/Healthy Kids_10324_7. pdf
Tri-County Dental Health Council
29350 Southfield  #35
Southfield MI  48076
Phone: 248-559-7767
Email:  tcdhc@sbcglobal.net
Website:  www.dentalhealthcouncil.org
Adult Dental Care Access for the uninsured.  Serves ALL communities.  Must be at least 18 years old, a resident of Wayne County, willing to pay a percentage of the bill, must be a $200+ dental bill, cannot have Medicaid, and must be uninsured and low-income residents of Wayne, Oakland and Macomb counties, must be working full-time.  Also has Senior Denture Program.  
Emergency Assistance Program:   Financial eligibility required, will treat individual to relieve pain only.  Service provided by local dentists.

Great Expressions Dental Clinics
Phone: 1-800-SMILE-80
Website:  www.greatexpressions.com
Provides treatment to young people under the age of 19 with Medicaid.  Multiple clinics throughout S.E. Michigan.
Discount Dental Plans

888-632-5353

Dentalplans.com
Discount Dental Program
Phone:  586-469-6313
For Macomb County residents and their dependents who have no dental coverage.  The cost is $69 per year and plan members receive discounts of 20% to 60% on oral exams, cleanings, x-rays, fillings, crowns and orthodontics.
Macomb Dental Society
Phone:  586-573-2096
Provides a full range of dental for low-income, Medicaid eligible, or Adult Medical Program eligible Macomb residents age 3 to adult who don't have dental insurance at a low cost.  
Oakland County Discount Dental Program
Phone: 866-498-7914
Website:  www.oakgov.com/discountdental
Save 20% to 50% on dental care.  $6.95 monthly fee.
Oakland County Health Department Dental Program
Phone: 248-858-1306
For low-income people who are not on Medicaid.  General dentistry, exams & x-rays, cleaning, fillings, extractions & dentures.

Free Insurance for Michigan Children and Adolescents (Dental Care)
Healthy Kids/Medicaid
Website:  www.michigan.gov/documents/HealthyKids_10324_7.pdf
                  www.deltadentalmi.com/programs/hkd/index.html
Health insurance at no cost and Dental Care for Michigan residents under 19 years old or any age and pregnant.  Must provide Social Security number but no need for proof of income.
MI Child
For Michigan residents under 19 years old.  Dental insurance available for $5 per month for all family members under age 19.  Must provide Social Security number and proof of income.
UnitedHealthCare Children's Foundation  (Minneapolis, Minnesota)
Medical and dental assistance grants are available to children with special needs who are underinsured.  Braces and dental care are included in this program.  Children must be 16 or younger.  Families must meet economic guidelines, live in the United States and be covered by Medicaid or a private health insurance plan.  
Phone: 800-328-5979  ext. 24459
Website:  www.uhccf.org     
VISION

Eye Care America

800-222-EYES

Provides referrals to doctors who perform free or low-cost eye exams and surgery to individuals over 65.  

Lions Club International

lionsclub.org

The Lions Club distributes eyeglasses to those in need. 

Vision USA

aoa.org

Free eye care program for working individuals who do not have vision insurance.  Register by calling 800-776-4466.  8am to 6pm  Monday through Friday.  

MENTAL HEALTH / SUBSTANCE ABUSE SERVICES
Macomb County Community Mental Health

22550 Hall Rd.

Clinton Township, MI  48036

586-469-5275

586-307-9100 (24 hour emergency care)

Oakland County Community mental Health

2011 Executive Hills Blvd

Auburn Hills, MI  48326

248-858-1210

248-543-2900 (24 hour Emergency Line)

Common Ground Sanctuary

1410 S. Telegraph

Bloomfield Hills, MI  48302

248-456-8158

Michigan Psychological Services

39520 Woodward, Suite 210

Bloomfield Hills, MI  48304

248-647-8412

Oakland County Health Division PACE Program

248-858-5200

Substance abuse services for the uninsured living in Oakland County

SOCIAL SERVICES

Michigan Parenting Helpline

800-942-4357

Call this free, anonymous hotline anytime you need help with parenting skills.  This hotline, sponsored by the Department of Human Services, also provides referrals.

Parents Anonymous

Parentsanonymous.org

Visit the Web site for more information on their free weekly support groups.  The groups help parents learn about community resources, set parenting goals, and give/receive support during difficult times.  Free child care is available while the groups are in session.

Common Ground Sanctuary

1410 S. Telegraph

Bloomfield Hills, MI  48302

248-456-8150
24 Hour Crisis Line 800-231-1127

commongroundsanctuary.org

This agency provides crisis counseling 24/7 to youth, adults and families in crisis in the Oakland County area.  Support groups available.  Free legal clinic every Tuesday from 6:30 to 8:00 pm.

Bethany Christian Services
30685 Barrington St. Suite 140
Madison Heights, MI 48071
248-414-4080
Adoption and Pregnancy Counseling
PRESCRIPTION RESOURCES
The Michigan website for prescription drug price comparison information is www.michigandrugprices.com
Pfizer Inc. has a program that will allow people who have lost their jobs and health insurance keep taking some widely prescribed Pfizer medications for free for up to one year.  Patients can call a toll-free number, 866-706-2400 for details and to sign up. Patients can also apply through the website, www.PfizerHelpfulAnswers.com, for additional information about other Pfizer aid programs.  
Michigan Medicare/Medicaid Assistance Program

6105 W. St. Joseph, Suite 209

Lansing, MI  48917-4850

800-803-7174

www.mymmap.org
This service helps seniors understand doctor/hospital bills, eligibility, enrollments, coverage and appeals.  Help with identifying resources for prescription drug assistance, including Medicare Part D, will also be provided.
BCBSM/BCN Medicare Part D Helpline

800-485-4415

This helpline is for those who want more information about the Medicare Part D prescription plans offered by Blue Cross Blue Shield of Michigan and Blue Care Network.

www.bcbsm.com

The Medicine Program
P.O. Box 1089
Poplar Bluff, MO  63902
Phone:  1-866-694-3893
Prescription Assistance  M-F  8:00 a.m. to 5 p.m.
Email:  help@themedicineprogram.com
Website:  http://www.themedicineprogram.com
Provides assistance to patients who cannot afford their prescription medication 
NeedyMeds.com
PO Box 219
Gloucester, MA  01931
Email:  info@needymeds.com
Website:  www.needymeds.com
Email only.
Sharing the Care/Pfizer Prescription Help
Phone:  1-800-984-1500  OR  800-717-6005
Website:  www.sharingthecare.com
Pfizer program helps pay for 8 medicines, Cardura/Diflucan/Glucotrol XL/Norvasc/ Procardia XL/ Zithromax/Zoloft and Zyrtec for people without insurance.
Merck Patient Assistance Program
One Merck Drive
PO Box 100
Whitehouse Station, NJ  08889-0100
Phone:  800-727-5400
Website:  www.Merck.com/merckhelps/patientassistance/home.html
Provides medicine free of charge to eligible individuals.
GlaxoSmithKline (GSK Access)
PO Box 52046
Phoenix, AZ  85072-2046
Phone:  888-825-5249
Website:  www.GSKforyou.com/index.htm
Information on patient assistance programs.
Lilly Answers
Phone: 877-RX-LILLY
For the disabled and seniors on Medicare with no prescription insurance.  You pay $12 for a Lilly drug.
Novartis Pharmaceuticals
Phone: 800-277-2254
Website: www.pharma.us.novartis.com/about-us/our-patient-caregiver-resources/index.jsp
Provides assistance to patients with financial hardship who have no third-party insurance coverage for their medicines.
Ortho Biotech Products
Website:  www.RxAssist.org
Patients must meet financial and other program specific criteria.
Pharmacia Corporation
Phone: 877-744-5675
Purdue Pharma
Website:  www.RxAssist.org
Provides free medication to people who cannot afford their medications. 
Bristol-Myers Squibb Company
Phone: 800-736-0003
Website:  www.bmspaf.org
Provides temporary assistance to patients with a financial hardship who have no private prescription drug insurance and are not enrolled in a prescription drug coverage plan through Medicaid or any other federal, state or local health program.
Additional Assistance:

Ask your pharmacist for the name of the MANUFACTURER for your prescription medications.  Call the toll-free number for that company and ask for that company's PATIENT ASSISTANCE PROGRAM.  You must NOT be on Medicaid or Medicare to qualify. 
A program called the Partnership for Prescription Assistance (PPA) is run by Merck and several other pharmaceutical companies.  Patients can gain access to programs that pay for more than 2,500 brand name and generic medicines.  Call 888-4-PPA-NOW (888-477-2669) OR visit www.pparx.org
World Medical Relief Prescription Assistance     
11745 Rosa Parks Blvd.                                         
Detroit MI  48206-1270   
Phone:  313-866-5333 OR 734-246-6053            
Email:  info@worldmedicalrelief.com                
Website:  www.worldmedicalrelief.org
Offers two Prescription Assistance Programs for eligible persons 40 years and older.  Cannot have any type of prescription health coverage and cannot be eligible for Medicaid.  Available to residents in Wayne, Oakland, and Macomb counties.  Eligible participants will be charged $7 per prescription plus postage.  
MedWise
Phone:  1-800-918-3799  OR 313-640-4497
Provides medications from the drug companies at little or no cost.  No need for prescription coverage.
Together Rx Access, LLC
PO Box 9426
Wilmington, DE  19809-9944
Phone: 800-444-4106
Website:  www.togetherrxaccess.com
Sponsored by 10 pharmaceutical companies.  The applicant must not have any type of prescription coverage and not be eligible for Medicare.  Save 25 to 40% on prescriptions.  
Macomb County Senior Prescription Program
21885 Dunham Road  Suite 6-
Clinton Twp., MI  48036
Phone:  586-469-6313
For seniors over 60 allowing them to receive discounts on prescriptions at local pharmacies.
Oakland County Prescription Program
Phone:  866-731-7213
Website: http://www.oakgov.com/npa/60.html
Annual fee of $14.00 per person, $20.00 per family.
Oakland County Prescription Relief
Phone: 866-378-4686
Website:  www.prescriptionrelief.org
For low-income individuals that have no prescription coverage.  $8.00 per prescription.
MiRx Prescription Savings Program
MiRx Enrollment
PO Box 30412
Lansing, MI  48909
Phone:  866-755-6479
Website: www.michigan.gov/mdch 
The Michigan RX Card that offers discount prescriptions is now available for free to anyone regardless of age or income.  People with insurance can use the program if they have high deductibles or they are in need of non-formulary drugs that insurance plans do not cover.  Every major pharmacy accepts the program, with Kmart being the preferred pharmacy.  
AZ Medicine & Me
Phone: 800-AZandME
Website:  www.astrazeneca.com
Veterans Programs
Phone: 877-222-8387
Website:  www.va.gov
Additional Information:
Meijer stores offer some antibiotics and pre-natal vitamins for free.   Visit the Meijer website for a current list of free antibiotics at www.meijer.com.  Also check  Sam's Club and Target Pharmacies!
Kroger has now started selling $4 generic prescription drugs at its Michigan pharmacie.  A list of participating pharmacies and eligible generic drugs is available at www.kroger.com/generic or by calling 877-479-5478.
Also, Walmart offers a large variety of generic drugs at a cost of only $4 a prescription.  Visit www.walmart.com under "pharmacy".
K-mart offers a 90 day supply of generic $15 prescriptions.  http://userpages.chorus.net/harve/kmart.xls
RX Outreach offers a 90 day supply of 125 different medications for $20, $30, and $40.  Prescriptions not available in other pharmacy programs are often available here.  Go to www.RXOutreach.com for more information.
Visit the Blue Cross/Blue Shield public website at www.theunadvertisedbrand.com for a generic savings calculator, plus a list of drugs nearing their patent expiration date.
Some drug companies are now offering high-value coupon savings on their websites if you regularly take a prescribed medicine that does not have a generic.
Visit www.Nasonex.com for a $10 coupon.
Patient Services Incorporated 
PO Box 1602
Midlothian, VA  23113
Phone:  800-366-7741
Email:  contact@uneedpsi.org
Website:  www.uneedpsi.org
Helps with prescription co-pays and also health premiums for chronic illnesses.
The Healthwell Foundation
PO Box 4150
Gaithersburg, MD  20878
Phone:  800-65-8416
Email:  info@healthwellfoundation.org
Website:  www.healthwellfoundation.org
Helps with out-of-pocket expenses (co-pays).
Patient Access Network Foundation
PO Box 221858
Charlotte NC  28222
Phone: 866-316-PANF (7263)
Email:  contact@patientaccessnetwork.org
Website:  www.patientaccessnetwork.org
Helps with out-of-pocket expenses..
CANCERCARE
275 Seventh Avenue   Floor 22
New York City, NY  10001
Phone:  800-813-4673
Email:  info@cancercare.org
Website:  www.cancercare.org  and www.cancercarecopay.org
Offers financial and prescription help for those with cancer of all ages.
CO-PAY RELIEF
710 Thimble Shoals Blvd.
Newport News, VA  23606
Phone:  866-512-3861
Website:  www.copays.org
Assists patients who cannot access the treatments they need due to out-of-pocket health care costs (deductibles and co-pays).
Heart Supply of America
6101 Stephens Hill Way
Corryton TN  37721
Email:  info@heartsupplyofamerica.org
Website:  www.heartsupplyofamerica.org
For patients with heart problems.
OAKLAND COUNTY
Rochester Area Neighborhood House  (RANH)
1234 Inglewood   PO Box 80112
Rochester MI  48308-0112
Phone:  249-651-5836
Website:  www.ranh.org 
Oakland Livingston Human Service Agency
Central Office:
196 Cesar E. Chavez Ave.
PO Box 430598
Pontiac, MI  48343-0598
Phone:  248-209-2645
Email:  info@olhsa.org
Website: www.olhsa.org
South Office
345 E. Nine Mile Road
Ferndale MI  48220
Phone:  248-542-5860
Email:  info@olhsa.org
Website:  www.olhsa.org
SERVICES FOR OLDER ADULTS
Adult Day Care 

Sheltering Arms – Program offered by Catholic Social Services of Oakland County

3300 S. Adams

Auburn Hills, MI  48326

248-537 3300

Open 7 am to 6 pm, Monday through Friday (Some Saturdays)

Adult day care, older adult counseling, caregiver support services, affordable cost, daily activities, health monitoring, handicap transportation, bathing and other personal care services, hot lunch and snacks, care for adults in most stages of dementia.

Volunteer Opportunities for Older Adults – 248-559-1147

Foster Grandparents, Senior Companions, and Retires and Senior Volunteer Program (RSVP)

Caregiver Support Services – 249-557-7373

Home Assistance Repair
SHARP – Senior Home Assistance Repair Program

Troy Parks and Recreation – Sharp

3179 Livernois
Troy, MI  48083
248-524-3484
www.nwcommunityfoundation.org
For Troy homeowners age 60 and over and persons with disabilities.  Labor is free and citizens pay for cost of necessary supplies.  Helps seniors and physically challenged individuals maintain their home and remain independent for a longer period of time.  The work is done by volunteers.  Examples of work provided:
Clean up / removal of debris

Install window a/c unit

Install smoke detectors

Painting and drywall repair

Trim bushes

Wheelchair ramp construction

Replace garbage disposals 

Gutter repair

Storm window installation

Replace faucets and light fixtures

Toilet repair

Window caulking

Move items to curb

Replace broken glass

Chore Services for the Elderly and Disabled
                                   
Faith In Action
Pontiac 248-334-3856
Warren 586-983-3633
West Bloomfield  248-865-1366
Website: www.fianationalnetwork.org
Provides help with yard work, social visits, light house-keeping, errands, transportation, reading services to sight-impaired seniors.  Some offices offer bill paying and shopping also.
Macomb County Chore Services
Phone: 586-469-5012   TDD:  586-469-5962
Email:  mccsa@macombcountymi.gov
Website:  www.macombcountymi.gov
Various types of home and yard work available to assist older adults (raking leaves, snow removal and odd jobs.)
Michigan Quality Community Care Council Home Help Provider Registry
1115 S. Pennsylvania   Suite 203
Lansing MI  48912
Phone:  517-999-3130 or  800-979-4662
Email:  info@mqccc.org
Website:  www.mqccc.org
Services Offered:
A service to help people who qualify for the Medicaid Home Help Program find workers to assist them.  They will give you the names of people who are willing to do the tasks you need.  
Department of Human Services
DHS Oakman/Grand River District Office
Phone:  313-934-4400 OR your DHS worker
Website:  www.michigan.gov/dhs
Assists functionally limited individuals who are Medicaid eligible to remain in their independent settings for as long as possible.  Assistance is provided for: personal care, laundry, housework, shopping & errands.  
Michigan State Housing Development Authority (MSHDA) Property Improvement Program
Phone: 517-373-8017      TTY: 800-382-4568
Website:  www.michigan.gov/mshda     Click on the Home Improvement link on the left side of the page.
This program offers low-interest home improvement loans to single-family homeowners with low-to-moderate income.  Eligible home improvements include furnaces, central air conditioning, insulation, siding, windows, solar water heating systems, roofs (repair or replacement), kitchen and bathroom remodeling, wall to wall carpeting, garage or carport (adding on or renovation), ramp installation, windmills for home power, and other permanent improvements to homes.  

MACOMB COUNTY
Macomb County Community Services Agency
Phone:  586-469-5012    Senior Citizen Chore Service and Home Injury Control 
Phone:  586-469-6329  Home Preservation and Energy Group
Two programs with limited funding offer support for minor home repairs and home-energy conservation.
Macomb County Chore Service
Phone: 586-469-5012
Website:  www.macombcountymi.gov/mccsa/chore.htm
Macomb County Community Services Agency assists those ages 60 and older with home maintenance and minor repairs, as well as grass cutting and snow removal.  Suggested fees, based on income, run from $6 to $18.
OAKLAND COUNTY
Oakland Livingston Human Service Agency
Central Office:
196 Cesear E. Chavez   
PO Box 430598
Pontiac MI  48343-0598
Phone:  248-209-2600
Email:   info@olhsa.org
Website:  www.olhsa.org
South Office
345 E. Nine Mile Road
Ferndale MI  48220
Phone:  248-542-5860
Email:  info@olhsa.org 
Website: www.olhsa.org
Various types of home and yard work available to assist older adults, 60 years or older, who can no longer maintain their yards and homes.  Must be a resident of Northern or Southwestern Oakland County.  Services include heavy-duty cleaning, yard work, snow removal and minor home repairs.  
Family/Home Support Services
Community-based, in-home services by referral or private pay.  Services include personal care, home-making, transportation, and respite care for older adults, fragile or developmentally disabled.
Oakland County Community and Home Improvement Division
Phone:  248-858-5401  OR 248-858-0495
Provides low-cost home repair loans to those who qualify. 

Weatherization Resources
MACOMB COUNTY
The Macomb Urban County Housing Rehabilitation Program
Offers interest-free, deferred loans to homeowners who meet income and eligibility requirements and whose homes need repairs.  For information, call 586-469-5285 weekdays between 8:30 a.m. to 5 p.m. 
Macomb County Weatherization Program
Phone: 586-469-329     TDD:  586-469-6329
Email:  mccsa@macombcountymi.gov
Website: www.macombcountymi.gov/mccsa/wx.htm
Macomb County residents meeting income-eligibility requirements are eligible for the free weatherization help, saving homeowners about $300 annually.  Applicants can apply from 7 a.m. to 5 p.m. weekdays.
Macomb County Community Services Agency
18 Market Street
Mt. Clemens, MI  48043
Phone:  586-469-6964
Email:  mccsa@macombcountymi.gov
Website:  www.macombcountymi.gov/mccsa
Macomb County Department of Senior Services

586-469-6313 for general line

Counseling, legal assistance, victim liaison, 911 emergency cell phones, retail discount card, help with hire and Grandparents raising grandchildren.
National Heat Assistance Programs and Resources 

Bulletin's State-by-State guide to energy and weatherization programs
www.aarp.org/bulletin
U.S. Department of Health and Human Services Low-Income Home Energy Assistance Program helps with costs: www.acf.dhhs.gov/programs/liheap

The Federal Government offers a tax credit of up to $500 for home improvements that make your house more energy efficient, such as installing insulation, replacing windows, or buying a new energy-efficient water heater or furnace.  Go to:  www.energytaxincentives.org
Home Energy Saver (government sponsored site)    www.Hes.lib/gov
DOE's Weatherization Assistance Program helps eligible low-income people make their homes energy-efficient.   Go to www.eere.energy.gov/weatherizationn and click on "State Contacts".
Residential Energy Services Network (RESNET)   (A non-profit organization) www.natresnet.org
DOE's Energy Star Home Performance.  www.energystar.gov  and click on "Home Improvement"
U.S. Department of Energy's (DOE) consumer guide offers advice and resources
www.eere.energy.gov/consumer
AARP provides tips and links to other sites.  Go to www.aarp.org and search "Energy"
American Council for an Energy-Efficient Economy offers information on energy-saving products, tax incentives and rebates.  www.aceee.org
A website for energy-saving tips, a teacher's page, games for the kids and fact sheets.
www.energyhog.com

OAKLAND COUNTY
Oakland Livingston Human Service Agency
Central Office:
196 Caesar E. Chavez     PO Box 430598
Pontiac MI  48343-0598
Phone:  248-209-2600
Email:  info@olhsa.org
Website:  www.olhsa.org
South Office:
345 E. Nine Mile Road
Ferndale MI  48220
Phone: 248-542-5860
Email:  info@olhsa.org
Website:  www.olhsa.org
Low-income older adults can secure energy-saving improvements for their home to ensure comfortable, health, safe and energy-efficient living conditions at a great savings.
STATE RESOURCES
Seniors in need of weatherization project assistance to replace storm windows/screens and tackle minor home repairs, should call the AAA 1-B at 800-852-7795.  Speak with a certified resource specialist to learn if assistance is available in your area.
Michigan residents can now get information on energy assistance and weatherization through an online directory published by the Coalition to Keep Michigan Warm.   The directory was created to help people get information on low-income energy assistance programs.  It can be found by logging onto www.michigan.gov/bewinterwise.
Additional Contact Information for Older Adults:

Oakland Co. Health Division:

Nurse on Call:  800-848-5533

Senior Citizen Services:  248-858-0213

Area Agency on Aging:

 800-852-7795

Oakland Co. Sheriff’s Dept.:

Free cell phone calls:  911

248-975-9700

Social Security Administration:

800-772-1213

Legal Hotline:

800-347-5297

Pension Rights Hotline:

800-347-5297

Oakland County Parks:
248-858-7596

Medicare/Medicaid Assistance Program:

800-803-7174
State Long Term Care Ombudsman:

866-485-9393
Michigan Office of Services to the Aging:

www.michigan.gov/miseniors
AARP:

www.aarp.org/statepages/mi.html
US Administration on Aging:

www.aoa.dhhs.gov/default.htm
National Council on Aging:

www.ncoa.org
Healthy Aging for Older Adults:

www.cdc.gov/aging
OCHD Senior Resource Directory

www.oakgov.com/seniors/directory
City of Troy Senior Program
3179 Livernois
Troy, MI  48083

248-524-3484

www.troymi.gov
Fitness classes, enrichment classes, recreation, sports, volunteer service.  Additional services include: 

Computer Lab:  Internet access available Monday and Wednesday, 9:30 am to Noon.  Friday from 9:30 am to 4 pm.
Food Distribution – Focus Hope Food is distributed on the 4th Tuesday from 1-3 pm.  You must be 60 or older with a household income of $1,127 per month or less ($1,517 or less for a two person household – both can receive food.)  To apply, make an appointment with Lynn by calling 248-524-3484.

Surpluss Food is distributed on the 2nd Tuesday March, June, Sept, Dec. from 1-3 pm for ages 60 and older with an income of $1198 per month or less fro a one-person household (add $419 for each additional household member).  Under age 60 are included with a lower income level.  Bring social security card and income verification (tax statement, direct deposit letter, etc.) to each distribution.
Nurse Home Visits – An Oakland County public health nurse will visit homebound seniors.  Call Laura Frederick at 248-424-9160 for an appointment.

Radio for Visually Impaired – The Detroit Radio Information Service (DRIS) reads over 100 current publications via a pre-tuned single-frequency radio.  Borrow a radio at the Community Center by calling 248-524-3484.  To get a radio to keep, call DRIS at 313-577-4146.

Video Phone – Can be used free by those who use sign language to call the Relay Center or call others with a video phone

Voice Recognition Software – Qpointer voice recognition software is available in the senior reading room for individuals with physical restrictions that make it difficult for them to use a keyboard

Video Magnifier available in the senior reading room that magnifies print up to 45 times.
Librarian makes house calls to homebound persons.

Information and Referral

Health screenings and counseling

Home chore program (See Home Assistance Repair)
Hospital equipment loan closet (wheelchairs, walkers, canes, crutches, ramps, shower chair)
Food distribution (See above)
Low income scholarships – Troy residents 55 and older with an annual household income of $24, 450 or less fro a one person household or $27,950 or less for two persons can receive a 50% discount on senior citizen classes – maximum one class per person per season (2 computer classes).  No discount for drop-in programs, trips, sport leagues, and special events.
Emergency cell phones (911 calls only)
Hearing aid batteries ($4 per pkg. of 4)
Tax assistance and preparation – Provided free by trained AARP volunteers Feb.-April.
Legal counseling
Transportation (See Transportation Services for Troy Senior Citizens) 

Caregiver’s Support Group – Meets 2nd Thursday of each month

Garden Sites Available – For Troy residents 55 and older at the Troy Farm at Beach Rd and South Blvd.  There is a $26 fee.  Plots are 20’ X 20’ and are limited to one per household and must be tended by the senior applying for the garden.  The ground is tilled and water is available.
Hearing Loss Support Group – Meets on the second Wednesday of each month from 6:30 – 8:00 pm at the Troy Community Center.

Free Private Consultations – Meets the first Wednesday of each month. – Meet one-on-one with a SeniorNet instructor at the computer lab at the Community Center and get answers to your questions about PC operation, Word, Internet, e-mail and more.  45 minute appointments are available on the first Wednesday at 9:30, 10:15, or 11 am.  If you use a laptop bring it.  Call 248-524-3484 by the Monday before to schedule an appointment.  There is no charge.
Computer Hard Drive Erasure – 3rd Wednesday of each month, 10 am to Noon.  Troy SeniorNet provides this free service to help prevent identity theft for people throwing out or giving their computer away.  No appointment necessary.  Process takes 6-8 hours so you will need to leave the hard drive and pick it up a few days later.

Computer House Calls Available – These individuals will come to your home for a nominal fee and help you set up a computer, install software, se up an Internet account, etc.  Call them directly:

Lee Watkins  248-229-0589

Rita Knorr  248-689-8454

Tom Sawyer   248-647-9099

Senior Newsletter

To receive the newsletter through the mail, the cost is $4 per year.  Register online at www.ci.troy.mi.us/ParksAndRecOnline/.

Pick up a free copy at the Community Center on or after the 27th of the month.

Subscribe to the free e-newsletter at www.ci.troy.mi.us/ParksRec/SeniorCitizens/.  A link to the newsletter will be sent to your e-mail box a few days before the beginning of each month.

Transportation Services for Troy Senior Citizens and Persons with Disabilities

Troy Medi-Go Plus

Call 248-457-1100

Monday – Friday, 9am to 4pm

Non-profit community organization provides door-to-door service for Troy residents age 60 and older and disabled residents 18 and older to:

Medical Offices

Hospitals

Pharmacies

Nursing Homes

Troy Community Center

Shopping 

There is no charge, but donations are accepted.  Escorts of the disabled ride free also.  Advance reservations required.  Call 248-457-1100 up to two weeks in advance for medical appointments.  Call up to one week in advance for Community Center trips and two business days in advance for shopping

Transportation for Seniors in Macomb/Oakland Counties (Some for Disabled Only)
Macomb County Interfaith Volunteer Caregivers
31654 Mound Road
Warren MI  48092
Phone: 586-983-3633
Website:  www.fiavolunteers.org
Transportation for HIV/AIDS patients, developmentally disabled, elderly, mentally ill, physically disabled.
Faith in Action Leland Dodge Coalition
4184 Strathdale Lane
West Bloomfield MI  48323-3139
Phone: 248-865-1366  Website:  www.fiavolunteers.org 
Transportation for the elderly, mentally, ill, and physically disabled.
Botsford Hospital Ride:  
Provided by Community EMS  248-471-0909
Transportation to Botsford Hospital or the physicians offices.  At least 2 weeks notice required.  Boundaries:  N-15 Mile (Maple), S-Van born,  E-Woodward,  W-Beck Road
Macomb County Transportation
Phone: 586-469-5225   TDD: 586-469-5962
Email:  mccsa@macombcountymi.gov
Website:  www.macombcountymi.org
Seniors 4 Seniors
Phone:  248-948-7100
For seniors in Macomb, Wayne and Oakland Counties.  Must reserve one week in advance for a minimum of 3 hours.  Operates 24 hours a day, 7 days a week.
City of Warren Dept. of Parks and Recreation
Phone: 586-268-0551
Rochester Area Neighborhood House
1234 Inglewood     PO Box 80112
Rochester MI  48308-0112
Phone: 248-651-5836
Website:  www.ranh.org
Services Offered:
Handicapped-Accessible Transportation in greater Rochester area:  Rochester Hills, Oakland Twp., Auburn Hills and Addison Twp. for senior citizens, disabled citizens and low to moderate income clients.
Auburn Hills Senior Center
Phone: 248-370-9353
Birmingham Area Senior Coordinating Council
(Serves Birmingham School District residents-Beverly Hills, Bingham Farms, Birmingham, 
Franklin, portions of Bloomfield Twp., Bloomfield Hills, Troy and Southfield)
Phone:  248-203-5270
Bloomfield Twp. Senior Services 
(Also serves Bloomfield Hills)
Phone:  248-341-6450
Clawson Senior Center
Phone: 248-583-6700
Shelby Twp. Senior Center (also serves Utica)
Phone: 586-726-4560
Sterling Heights Senior Center
Phone: 586-446-2757
Madison Heights Senior Center
Phone: 248-545-3464
West Bloomfield Park and Recreation
Phone: 248-706-2411
Senior Employment
Think Of Your Work Future
Senior Employment Program
Phone:  734-281-2470
Job seekers age 55 or older and have low-income are eligible for AARP SCEP.  Paid retraining programs also available.  
Oakland Livingston Human Service Agency
196 Caesar E. Chavez     PO Box 430598
Pontiac, MI  48343-0598
Phone:  248-209-2600
Email:  info@olhsa.org                      
Website:  www.olhsa.org                  
Senior AIDES is designed to provide employment and training opportunities to older adults while providing services in the community.  Older adults are placed in paid, subsidized positions at non-profit and government organizations in Oakland County.  To be eligible, one must be 55 or older and have an income at or below 125% of poverty.
Michigan Older American Community Services Employment Program
Phone:  1-877-872-5627 OR  517-373-8230   (TTY: 1-877-889-5627)
Website:  www.doleta.gov/seniors
Paid, on-the-job training program that provides work experience for low-income adults who are 55 years or age or older and live in the Detroit area.  It is designed to enhance or develop skills, allowing the return to gainful employment.   Participants will be expected to participate in a training placement as an enrollee at 20-25 hours per week assignment and will be paid at least minimum wage.  Benefits will vary, but may include job training, job-related counseling and assistance, job referral and placement.  
"Its Never Too Late" Computer Training"
Computer training is provided in a class setting with a maximum of 15 participants and lasts 10 weeks.  Training includes remedial keyboard and mouse skills, introduction to computers, Windows, Microsoft Word, Excel, and PowerPoint.  During the ten weeks, training participants are also provided other services:  job search assistance, counseling, resume preparation, attendance at job fairs, job interview opportunities, and job clubs. 
AARP Senior Community Service Employment Program
Website:  www.aarp.org/scsep
Helps low-income job seekers age 55 and older gain the sills and experience to transition into permanent, unsubsidized jobs.  In their training assignments, participants contribute over eight million hours of community service annually, helping local nonprofit organizations expand key services.  Check the website for an area near you.
Detroit Area Agency on Aging/
Mature Workers Employment & Training Program
1333 Brewery Park Blvd., Suite 200
Detroit MI  48207-4544
Phone:  313-446-4444
Website:  www.daaa1a.org/DAAA
This paid, on-the-job training program provides work experience for low-income adults who are 55 years of age or older and live in the Detroit area.  It is designed to enhance or develop skills, allowing the return to gainful employment.   Participants will be expected to participate in a training placement as an enrollee at 20 to 25 hours per week assignment and will be paid at least minimum wage.  Benefits will vary, but may include job training, job-related counseling and assistance, job referral and placement.  
Websites for the Over 50 Crowd
www.workforce50.com 
This website offers a job board, searchable by state, with postings from employers specifically interested in hiring workers who are 50 and older.  The site also offers career and education sections with local salary and growth data for a wide range of jobs geared toward seniors considering a career transition.
www.seniorjobbank.org 
A sister site to the above website.  Creating a job-seeker account on either site will allow you to access employment resources and post your resume on both sites.  Employers who post here are committed to hiring baby boomers and older workers, even paying a nominal fee to post on the site.  The site allows you to save up to three resumes tailored to specific jobs, receive new job notices, and apply for jobs online.
www.seniors4hire.org 
A career center offering free membership to job seekers ages 50 and older.  Members can create profiles, post resumes, search jobs nationwide, and access featured job and employer sections.  Information on government programs and resources for seniors is featured, along with articles catering to the senior workforce.
Operation ABLE of Michigan
Phone:  313-832-0922  OR 800-922-4473
Website:  www.operationable.org
Offers a wide variety of personalized job-placement services, including career counseling, job matching, job matching, job training, and interview and resume-writing workshops for older workers.  Some services require a fee, however those meeting certain criteria might be eligible for free services. 
EDUCATIONAL/EMPLOYMENT OPPORTUNTIES FOR ALL AGES
St. Anastasia Re-Employment Ministry

St. Joe’s Workshop is the website of the re-employment ministry at St. Anastasia Roman Catholic Church in Troy, Michigan.  The ministry is an effort to help those who are in need of work.  Here you’ll find information to help your job search including job listings, networking resources, resume tips and prayers.

http://stjoesworkshop.com
Michigan Works!

The Troy office is located at 550 Stephenson Highway and is a goldmine of resources.  Hours are Monday through Friday 8 a.m. to 4:30 p.m.

www.troycareercenter.com
No Worker Left Behind Program 
A free tuition program to help people gain the educational skills to fill high-demand jobs in Michigan.  These jobs are determined regionally.  Up to two years of free tuition from any state community college, university or approved training program is offered, up to $5,000 a year for two years or $10,000 total toward schooling. The funding is available on a first-come, first-served basis.
Contact Michigan Works! at 800-285-9675 (800-285-WORL) or go to www.michigan.gov/nwlb.  
Qualifications:  Must be unemployed or have received a layoff or termination notice from an employer, should not be college students and should have graduated from high school at least 2 years ago, must be at least 18, take a skills assessment test administered by MichiganWorks!. Other participants could include those in families earning less than $40,000.  Pursue an associates degree or attend a technical training program in a high-demand occupation, emerging industry, or entrepreneurship program.  Some careers include health care, accounting and bookkeeping services, information technology, auto service technicians and mechanics.
The Michigan Department of Career Development
Phone:  800-285-9675
Website: www.michigan.gov/mdcd
Department of Community Health 
Phone:  517-373-3740
Website:  www.michigan.gov/mdch
Southeast Michigan Community Alliance (S.E.M.C.A.)            
Phone:  800-285-9675
Website:  www.semsummerjobs.org  OR  www.michworks.org
Thousands of summer jobs are being created in Wayne, Oakland, Macomb, St. Clair and Monroe counties due to the federal stimulus program which are being coordinated by the local Michigan Works offices along with municipalities, nonprofit organizations, schools and private employers.  The program is designed for youth from low-income and disadvantaged families.  Pay is $6.55 an hour or more and the types of jobs vary from clerical work, lawn care, park and recreation aides, senior center and library aides, law and police office assistants, assistants in health care settings.  
Mihtar Institute of Technology
19307 W. Warren 
Detroit MI  48228  (just over the Dearborn city limit)
Phone:  313-982-1648
Website:  www.Mihtar.com
Teach the following fields: Medical Assistant, EKG Technician, Phlebotomy Tech/Lab Assistant, Medical Billing and coding, Medical Transcription, and at times, ESL 1 and ESL 2 & Citizenship classes.  It is different from other schools like it in that students will be NATIONALLY CERTIFIED in their specialty after EACH module (and immediately employable BEFORE graduation) and this is included in the school tuition which is also much less than similar schools in the area. The school will have day, afternoon and evening classes AND weekend classes as well.  

Detroiters Working for Environmental Justice
P.O. Box 14944
4750 Woodward Avenue   Suite 406                         
Detroit MI  48201course, prog
Phone:  313-833-3935
Website:  www.dwej.org
DWEJ's Green Jobs training program is focused on building a green collar workforce to transform the city's 50,000 brownfields into viable and sustainable communities.  During a state-certified, 12 week training course, program participants receive training for:  HAZWOPER certification, Lead Worker certification, Asbestos Worker certification, OSHA 10 workplace card, Confined Space entry, Mold Remediation, Phase I/Phase II environmental site assessments.  A full-time job developer works to ensure that successful graduates are placed.  
Focus Hope
1355 Oakman Blvd.
Detroit MI  48238
Phone:  313-494-5500  OR 313-494-4300
Website:  www.focushope.edu
Job training in several areas and placement.  Focus  Hope is now offering testing and placement into Machinist Training and Advanced Technologies Training.  Testing every Tuesday and Thursday.  Contact Cynthia Hicks for information.  313-494-4184
Rochester Area Neighborhood House
1234 Inglewood   PO Box 80112
Rochester MI  48308-0112
Phone:  248-651-5836
Website:  www.ranh.org
Job coaching.
National Job Corps
U.S. Department of Labor
Phone; 1-800-733-5627  OR  313-852-0300
11801 Woodrow Wilson Street, Detroit MI  48206  313-852-0300
Website:  www.jobcorps.dol.gov
Training offered in more than 160 different jobs for ages 16 to 24.  Must be U.S. citizens or legal residents and meet income requirements.
Ticket to Work
Website:  www.yourtickettowork.com
A program that offers Social Security Administration (SSA) disability beneficiaries greater choice in obtaining the support and services they need to help them go to work and achieve their employment goals.  The program is designed to assist people with the training and support they need to go to work by increasing their choices.  Social Security beneficiaries with disabilities can find employment, vocational rehabilitation and other support services from public and private providers including the Michigan Commission for the Blind.  Participants must be age 18 or older and under the age of 65.  This program is VOLUNTARY! When a person is participating in this program, no Social Security Medical Continuing Disability Reviews take place, as long as the beneficiary demonstrates they are making "timely progress" and/or working to meet the goals identified in their "Ticket to Work" plan.  
Going to work while receiving SSA can be complicated...contact the Ticket to Work Operations Support Manager contracted by the SSA.
Maximus, Inc.:     Phone: 866-968-7842   TTY: 866-833-2967
Social Security Administration Website:  www.ssa.gov
New Horizons Job Club
The Women's Center of Southeast Michigan      
2425 W. Stadium Blvd.
Ann Arbor MI 
Phone:  734-973-6779
Website: http://www.womenscentersemi.org         
Children's Aid Society
Destination Services
7373 Woodward  Ste.#202
Detroit MI  48202
Phone:  313-924-0834  Website:  www.casmichigan.org
Medical career training for ages 18 to 21
Detroit Urban League
15770 James Couzens Hwy.
Detroit MI  48238
Phone:  313-863-0300
Email:  webmaster@detroiturbanleague.org
Website:  www.detroiturbanleague.org
Offers a range of programs including employment, computer training & tutoring for school children.  Free computer lab that allows job seekers to apply for work online and has job placement services with a database of job leads from employers who have contacted the league and from employers the Urban League has solicited.  Must be age 18 and over and a resident of Macomb, Oakland or Wayne counties.  
Yatooma's  Foundation For The Kids
219 Elm Street 
Birmingham MI  48009-6306
Phone:  888-987-KIDS (5437)
Website:  www.forthekidsfoundation.org
Non-profit dedicated to providing guidance, stability and & financial assistance to families with children who have lost one or both parents.  Offers Scholarships, tutorial assistance, vocational training & job placement assistance, career planning and budget assistance.
CareerBuilder.com
Site for job hunters of all needs and abilities.
Internships
www.interninmichigan.com
A national website that will link students from 49 Michigan colleges & universities with internships at more than 150 companies.  
New Way to Pay for School
Besides Student Loans, Grants etc:                                    
Career Transitions Program
Website:  ctpforcumembers.com/about_the_Program_226.html
The Career Transition Program helps credit union members to obtain advanced training for a new vocation, trade or occupation.  An unsecured loan.  The maximum assistance is $10,000.
TRANSPORTATION SERVICES
Troy Residents

Troy / Birmingham Dial-A-Ride 
248-362-3436

6:30am – 5:00 pm, Monday through Friday

Fare: $2 per trip. $1 per trip for senior citizens and disabled riders.  Escorts of the disabled ride free if SMART is notified in advance.  SMART discount tickets available at the Troy Community Center in packets of 10.

This SMART curb-to-curb bus service is available for all Troy residents.  Service area is anywhere within the city of Troy and Birmingham and to Meijer at 16 Mile and Dequindre and Meijer in Royal Oak.  Call when ready to go.  Provide address, destination and whether a wheel chair equipped bus is needed.  The bus may arrive five minutes to an hour after your call.  The bus driver waits only three minutes and does not come to the door.  Assistance provided on and off the vehicle.

SMART Fixed Route Buses:

866-962-5515 or TDD 866-223-2305
Monday – Friday, 6:30 am to 6 pm 

Call for a current schedule or visit SMART’s website at www.smartbus.org
Service Area and hours:  Wayne, Oakland, and Macomb Counties.  Hours vary by route.

Fare:  Flat fare $1.50, Park and Ride $2, $.50 for senior citizens and persons with disabilities with SMART identification card.  There is no charge for personal care attendants with prior notice to SMART.

SMART Connector Service
866-962-5515 or TDD 800-624-3455

Monday through Friday, 7 am to 4 pm

Service Area:  Wayne, Oakland, Macomb Counties

Reservations:  Up to two days in advance except medical trips which may be reserved six days in advance.  Provide address and major cross streets for both pick-up and destination.

Indicate if a lift equipment bus is needed or if a personal care attendant will be accompanying you.

Fare:  $2 per trip full fare, $1 for senior citizens and persons with disabilities.  Discount tickets are available at the Troy Community Center in packets of 10.
Troy People Concerned

248-528-9199  (9 am to 1 pm, Monday through Friday)

Service Area:  Troy and surrounding area.

Hours of Service:  9:30 am to 4:30 pm, Monday through Friday

Reservations:  A minimum of 48 hours advance notice is required.  Call the number listed above.  Only self mobile Troy residents are eligible for this service.

Fare:  No charge.

Assistance Provided:  Arm assistance and door courtesies.
Transportation for Residents of Macomb and Oakland Counties

Michigan RideShare Program
Website:  www.michigan.gov/rideshare
UTILITY RESOURCES
MACOMB COUNTY
Macomb County Community Services Agency
18 Market Street
Mt. Clemens, MI  49043
Phone: 586-469-6964  between 8 a.m. and 4:30 p.m. weekdays
Email: mccsa@macombcountymi.gov
Website:  www.macombcounty.gov/mccsa
Southern Macomb Area including Roseville, Center Line, Eastpointe, or Warren.
Contact the South Action Center:
22856 Ryan Rd.
Warren MI  48091
Phone:  586-759-9150
OAKLAND COUNTY
Rochester Area Neighborhood House
1234 Inglewood  PO Box 80112
Rochester MI  48308-0112
Phone: 249-608-2804
Website:  www.ranh.org
Lighthouse of Oakland County Emergency Services
46156 Woodward
Pontiac MI  48342
Phone:  248-920-6060
Website:  www.lighthouseofoakland.com
St. Vincent de Paul
Phone:  248-443-5500
Website:  www.svdpdet.org
Royal Oak Community Center
Phone:  248-585-5600
Birmingham Community House
Phone:  248-644-5832
Oakland Livingston  Human Service Agency  
(OLHSA)
Central Office
196 Cesar E. Chavez Avenue     PO Box 430598
Pontiac MI  48343-0598
Phone:  248-209-2600
Email:  info@olhsa.org
Website:  www.olhsa.org
Provides emergency assistance for utilities for qualifying families in Oakland and Livingston counties.
Community Service Organization
Phone:  248-542-5860
Michigan Veterans Trust Fund
Phone:  248-655-1265
Website:  www.michigan.gov/dmva
Soldiers Relief Fund:  Pontiac
Phone:  248-858-0785
Soldiers Relief Fund:  Troy
Phone:  248-655-1250
CALL FOR HELP/Emergency Senior Cell Phone Program
Oakland County Sheriff's Office
1200 N. Telegraph Road  Bldg. 38E
Pontiac MI 
Phone: 248-975-9700
Website:  www.oakgov.com/sheriff/community_services/senior_cell.html
Free cell phones that can contact help in an emergency are distributed from 9 a.m. to noon every Friday.  
STATE-WIDE RESOURCES

Ameritech Michigan Lifeline
Phone: 1-800-621-8650
and
AT&T  1-800-244-4444
Website:  www.att.com/lifeline
and    

Website:  www.centurytel.com
Phone service for income-eligible families.
AT&T Directory Assistance Exemption
Phone: 800-244-4444
Website:  www.att.com
Offers free local directory assistance to AT&T customers with visual impairments who have difficulty using a telephone directory.  A physician's prescription is required.
Lifeline Service AND Link-Up
Lifeline Telephone Assistance is available to help qualified customers with their monthly phone bills.  Lifeline service provides a discount on your monthly bill.  You may be qualified if you receive some form of government assistance.   All local wireline telephone service providers in Michigan are required to provide Link-Up and Lifeline.  Contact your local telephone company to apply.
Heat and Warmth Fund (THAW)
Obtain financial donation assistance toward your winter utility bills.  
1212 Griswold  10th Floor
Detroit MI  48226 
Phone: 800-866-8429    Cell phone users call: 800-552-1183
Email:  info@thawfund.org    
Website:  http://thawfund.org
Residents are eligible who:
1. meet 2004 Household Income Eligibility Guidelines
2. have exhausted federal and state funded programs
3. are in shutoff status (except seniors, age 62 or older)
If you live in subsidized housing, you are not eligible for assistance unless you spent 30% of your income on household costs (rent, utilities, and water) in the past year.
For more information on the energy assistance programs, call 800-866-8429 OR dial 211 in Calhoun, Kalamazoo, Kent, Jackson, Macomb, Muskegon, Oakland, Ottawa and Wayne counties and across the Upper Peninsula.
Those who need to contact their local utility provider can call Detroit Edison and Mich Con at 800-477-4747, Customers of Consumers Energy call 800-477-5050. Aquila's number is 800-303-0752 and SEMCO's number is 800-624-2019.
                                                              
State Emergency Relief Program (SER)
Phone:  800-292-5650 energy assistance hotline
Low-income residents can get help to pay utility bills throughout the year with this program.  Provides immediate help to individuals and families facing conditions of extreme hardship or to emergencies that threaten health and safety.  Program covers needs such as payment for heating fuel, electricity, home repairs, relocation assistance, rent assistance or burial.  Eligibility is based on demonstration of immediate need.  Visit your local Family Independence Agency for assistance and bring your bills and financial information.  Check in at the desk before 11 a.m. and you are guaranteed to be seen that day.
Medical Emergencies
If an account is subject to shut off for non-payment, a shut off may be postponed for up to 21 days due to a medical emergency.  Written proof from a doctor or notice from a public health or social services agency stating that service shut-off will aggravate an existing medical emergency must be provided.  
Phone:  1-800-477-4747    Website:  www.dteenergy.com
Energy Direct
Department of Human Services (DHS) matches the names of clients with shutoff status customers of DTE, Consumer's, and Secom.  Clients sign up for this automated program and receive a maximum of $550 for heat/$550 for electricity.  Shutoff is avoided for 30 days and a notice does not go to their home.  DHS will alert clients when a shutoff notice has been paid.
Deliverable Fuel Assistance
Low-income customers with a deliverable fuel emergency can apply for assistance through the Michigan Community Action Agency Association by calling 517-321-7500.
Earned Income Credit
This credit is available based on the income level and number of qualifying child dependents.  To apply for the credit, you must file a federal income tax return with Schedule EIC.  You can receive an advance cash payment through your employer or apply for the credit at tax time.  Contact the IRS to apply. Phone:  313-628-3722   Website: www.dteenergy.com
  
Home Heating Credit
Low-income customers, seniors 65+, and residents with disabilities are eligible to obtain heating bill funding through the Michigan Department of Treasury.  For more information, visit www.michigan.gov/heatingassistance.
Phone:  800-200-2386.
Shut-off Protection-Active Duty in the Military
If you or your spouse is called to full-time active military service during a time of declared national or state emergency or war, you may apply for shut-off protection for up to 90 days.  You may request extensions of this protection by re-applying.  You must provide verification of active duty status.  At the end of active duty, you must notify DTE of your status.  You will still be required to pay for the energy service used during your participation in this program.  DTE will enroll you in a payment plan for all past due amounts to be paid within one year.  Contact DTE Energy for more information. 
Michigan residents can now get information and energy assistance through an online directory published by the Coalition to Keep Michigan Warm.  The directory was created to help people get information on low-income energy assistance programs.  It can be found by logging onto www.michigan.gov/bewinterwise.
Michigan Public Service Commission
Phone:  800-292-9555
Website:  www.michigan.gov/mpsc
Michigan Veteran Trust Fund
Phone:  313-899-1162
Website:  www.michigan.gov/dmva
Serves Veterans and spouses of deceased Veterans.
Two Additional DTE Programs:
Case Management
Helps low-income customers reduce their unpaid balances by providing a personal payment plan, agency referrals, and follow-up.
To be eligible for enrollment you must have:
1.   An unpaid balance greater than $300.00
2.   No record of illegal usage
3.   A household income at or below 200 percent of federal income eligibility guidelines.
      This chart is available on the DTE Energy website.
Phone:  1-800-545-8046
Website:  www.dteenergy.com
Winter Protection Plan (WPP)
Protects Seniors and low-income customers from shutoff between December 1st and March 31st. During this period, customers must pay a portion of their estimated annual bill plus regular payments on any past-due bills.  After March 31st, the required bill payment will increase to cover the winter bills.
To enroll, customers should call DTE Energy (1-800-477-4747) between November 15th and March 31st, and 
meet at least one of the following requirements:
1.  Age 62 or older
2.  Receive FIA cash assistance
3.  Receive food stamps                             
4.  Receive Medicaid
5.  Household income at or below 150 percent of the federal income eligibliity guidelines listed on the Detroit Energy website. 
Consumers Energy Payment Assistance Program
Phone:  800-477-5050
Website:  www.consumersenergy.com
Safelink

A government supported program that provides a free cell phone and airtime each month for income-eligible customers.

1-800-Safelink 
www.safelink.com
GENERAL FINANCIAL ASSISTANCE
The National School Lunch Program (NSLP) is a federally-assisted meal program operating in public and non-profit private schools and residential child-care institutions.  It provides nutritionally balanced, low-cost or free lunches to eligible children each school day.
The School Breakfast Program (SBP) is a federally-assisted meal program operating in public and non-profit private schools and residential child-care institutions.  It provides nutritionally balanced, low-cost or free breakfasts to eligible children each school day.
Contact your child's school to see if you qualify and to obtain the necessary paperwork.
Department of Human Services
Find on the website below your district office and call your district office for an intake appointment and documentation requirements on Mondays thru Fridays from 8 a.m. to 5 p.m.  Financial assistance, food stamps, medical assistance, home energy assistance.  (If you arrive at the DHS office before 11 a.m., you are guaranteed to be seen that day)
Website:  http://www.michigan.gov/dhs
In addition to financial assistance, you may be eligible for the Food Assistance Program which supplements the food purchasing power of low-income individuals and families. D.H.S. determines eligibility for food assistance.
D.H.S.  Emergency Services Overview
The State Emergency Relief (SER) Program provides immediate help to individuals and families facing conditions of extreme hardship or for emergencies that threaten health and safety.  Through a combination of direct financial assistance and contracts with a network of non-profit organizations such as the Salvation Army and local Community Action Organizations, SER helps low-income households meet emergency needs such as: Heat & Utilities, Home Repairs, Relocation Assistance, Home Ownership Services (house payments, property taxes), and burials.
The SER program is primarily designed to maintain low-income households who are normally able to meet their needs but occasionally need help when unexpected emergency situations arise.  The SER program is not an appropriate solution to ongoing or chronic financial difficulties.  
Only local D.H.S. experts should make eligibility determinations for this program due to many variables. Ask for details when turning in a completed application.
Crossroads of Michigan--Main Office
92 E. Forest Ave.
Detroit MI  48201
Phone:  313-831-2000
Website:  www.crossroadsofmichigan.org
and
Crossroads of Michigan--East Office
14641 E. Jefferson Ave.
Detroit MI  48201
Phone: 313-822-5200
Website:  http://www.crossroadsofmichigan.org
Emergency financial assistance and one-time prescription assistance.
The Salvation Army
Website:  http://www.salmich.org 
Provides multiple programs to assist people in meeting the basic necessities of life:  food, warmth and shelter.  Check the above website to find your local center.
AARP Benefits QuickLINK
Website:  www.aarp.org/quicklink
Find free assistance for yourself, your kids and grandchildren at the this website that will connect you to other useful websites and enables you to download public benefit applications for everything from energy assistance, Medicaid and Medicare to children's health insurance and food assistance.
ACCESS
2651 Saulino Court
Dearborn MI  48120
Phone:  313-842-7010
Website:  www.accesscommunity.org
Rent/mortgage assistance & tax assistance, utility shut-off, THAW, and MI CAFE programs, emergency food assistance
Yatoomas Foundation For The Kids
219 Elm Street
Birmingham MI  48009-6306
Phone:  888-987-KIDS (5437)
Website:  www.forthekidsfoundation.org
Non-Profit dedicated to providing guidance, stability, and financial assistance to families with children who have suddenly lost one or both parents.  Some of the services offered are financial assistance and budgeting assistance, household maintenance and repair, car maintenance and repair, support groups and grief assistance, scholarships and tutorial services, vocational training and job placement, legal and accounting assistance.  
Foreclosure Assistance
The Dept. of Housing and Urban Development offers free or low-cost counselors (call 1-800-569-4287) to find one) and information on avoiding foreclosure at www.fha.gov
The Homestead Poverty Exemption
The homestead poverty exemption is a partial or complete discharge or "forgiveness" from property taxes for households that meet the requirements listed below.  The exemption especially helps poor people who might be at risk for losing their home because of property tax burdens.  (Local rules apply, so be sure to check with your local city, village, or township office for additional or alternative requirements).  For more information about this program and your rights, call the Legal Hotline for Michigan Seniors at 800-347-5297.  
HUD-Approved Counseling Agencies
Phone:  800-569-4287
Website:  www.hud.gov (Click on At Your Service)
Homeownership Preservation Foundation
Phone:  888-995-4673
Website:  www.995hope.org
Michigan State Housing Development Authority Homeownership Refinance Programs   (MSHDA)
The purpose of this new refinance program is to assist individuals who currently have an adjustable rate mortgage and would like to obtain a fixed rate loan in order of creating housing expense certainty.  The current rate on the adjustable loan must be increasing and/or projected to increase, thus dramatically raising owners housing expense.  MSHDA income limits apply and are available online at www.michigan.gov/mshda. 
"Save the Dream" Michigan State Housing Development Authority
Phone:  866-946-7432
HOPE FOR HOMEOWNERS
Phone: 1-800-CALL-FHA (225-5342)
The H4H program was created by Congress to help those at risk of default and foreclosure refinance into more affordable, sustainable loans.  H4H is an additional mortgage option designed to keep homeowners in their homes.  The program is effective from Oct. 1st, 2008 to Sept. 30th, 2011. They may be able to help you refinance your loan into a new 30-year fixed rate loan with lower payments.

Catholic Social Services of Oakland
Phone:  248-548-4048 ext. 3112
Will assist older homeowners dealing with delinquent taxes to assess their particular situation, explore all possible solutions and link those homeowners with needed community resources.
Community Services of Oakland
345 East Nine Mile Road
Ferndale MI  48220 
Phone:  248-542-5860
Financial assistance for property taxes is available for low-income residents of Southern Oakland County.  Other resources must be exhausted and eligibility for State Emergency Relief determined by the Dept. of Human Services.  Call for further info and to make an appointment.
Lighthouse Community Development
Phone:  248-920-6200 
Provides home ownership information and training of a general nature and personal financial counseling to help restructure debt and rebuild credit.
Oakland Livingston Human Service Agency
Phone:  248-209-2686
OLHSA can provide assistance with property taxes for persons with low-incomes.  
Michigan Foreclosure Prevention Project
248-443-8068

Greenpath Debt Solutions

1-888-860-4167

LOW COST HOUSING
Michigan State Housing Development Authority

www.michigan.gov/mshda
Community Housing Network

www.communityhousingnetwork.org
Oakland County subsidized housing and housing referrals
http://www.oakgov.com/chi/housing_counsel/referrals.html
Emergency or Transitional Housing Resources
Statewide Shelter Hotline
800-A-SHELTER  (800-274-3583) OR 2-1-1                                          
Community Housing Network
Phone:  248-928-0111
Weekdays from 8:30 a.m. to 4:30 p.m. 
Common Ground Crisis Line
Phone:  800-231-1127 anytime
Website:  www.CommonGroundSanctuary.com
Offers help for those in need and gives referrals to shelters in Metro Detroit 24 hours a day
Doorway To Recovery Homes   (5 homes in various Metro Detroit area locations)
Phone:   Kevin  734-309-3091    Email:  Kevin@doorwaytorecovery.com
                Mark 313-300-4165        Email:  Mark@doorwaytorecovery.com
Website:  www.DoorwaytoRecovery.com  Has a Sunday morning radio show on 1400 a.m. at 10:30 a.m.
Shelters of Love
Phone: 313-414-7067
Website:  www.sheltersoflove@aol.com
Provides transitional housing for homeless individuals in Metro Detroit.  The program operates as a coalition with area churches committed to housing and feeding homeless people for up to one week per calendar year.
Solid Ground Shelter
17955 Eleven Mile Road  
(I-696 and Gratiot Avenue)
Roseville MI  48066
Phone:  586-772-3604
Email:  dmc@sgth.org
Website: www.solidgroundinc.org
A 14-bedroom shelter for homeless single-parent and two-parent families and two elderly or disabled resident housing units for 18 to 24 months.  There is room for a maximum of 40 residents.  Comes with a variety of forms of guidance and services to return residents to productivity and independence. 
Macomb County Homeless Coalition 
Phone: 586-783-0916     Weekdays between 8:30 a.m. to 5 p.m.
Website:  www.macombhomeless.com
Macomb County Rotating Emergency Shelter Team (MCREST)
20415 Erin  
Roseville MI  48066
Phone:  586-415-5101
Website:  www.mcrest.org
All homeless (rotating churches).  Under 18 if accompanied by an adult.
MATTS
24140 Mound Road
Warren MI  48091
Phone:  586-755-5191
Website:  www.salmich.org
Serves all homeless but Macomb County residents first.
The Warming Center
PO Box 53
Roseville MI  48066
Phone:  586-466-4413 (days) OR 586-321-0998 (after hours)
Website:  www.warmingcenter.org
All homeless (rotating churches in wintertime)
South Oakland Shelter
431 N. Main
Royal Oak, MI  48067
Phone:  248-546-6566
Website:  http://sos1985.org
Men, women, children & seniors--365 days/90 day shelter
New Bethel Outreach Ministry
175 Branch
Pontiac, MI  48343
Phone: 248-333-7010
Website:  www.CommunityHousingNetwork.org
Homeless shelter for single women and children.  
Open Monday thru Friday from 9 a.m. to 5 p.m.
Olive Branch Ministries Inc.
196 O'Riley Court
Pontiac MI  48342                                                                                           
Place of Hope Warming Center
Website:  www.oakgov.com
Common Ground
1410 S. Telegraph
Bloomfield Hills MI  48302
Phone: 246-456-8150
Salvation Army Harbor Light
34 Oakland 
Royal Oak  MI  48059
Phone:  248-334-2400
Website:  www.salmich.org
Grace Centers of Hope
35 E. Huron 
Pontiac MI  48342
Phone:  248-334-2187
Website:  http://gracecentersofhope.org
Shelter & rehab....all welcome.
The Sanctuary
122 S. Washington Street
Royal Oak MI  48067
Phone:  248-542-2260
Website:  www.commongroundsanctuary.org
For runaway youth ages 10-17 for boys and girls
A Step Forward
122 S. Washington
Royal Oak MI 48067
Phone: 248-547-2260
For young men and women ages 16 to 21.
Oakland Livingston Human Service Agency--Central Office
196 Cesar E. Chavez Ave.
PO Box 430598
Pontiac MI  48343
Phone:  248-209-2600
Email:  info@olhsa.org
Website:  http://www.olhsa.org
OLHSA provides assistance to the low-income, the elderly, and persons with disabilities in order for them to become self-sufficient.  Assistance includes outreach and emergency services, housing services, AIDS home support and housing, family support services among others.
and
345 E. 9 Mile Road
Ferndale, MI  48220
Phone:  248-542-5860
Email:  info@olhsa.org
Website:  http://www.olhsa.org
Lighthouse of Oakland County
Phone: 248-920-6000
United Way for S.E. Michigan
Phone:  313-226-9200
Website:  www.uwsem.org
RENT AND MORTGAGE RESOURCES

Michigan Veterans Trust Fund
Phone:  313-899-1162
Website:  www.michigan.gov/dmva
Serves Veterans and spouses of deceased veterans.
Department of Human Services
Website:  www.michigan.gov/dhs      
SER rent/security deposits may be approved to prevent eviction, set up residence for a homeless household, establish a suitable home for children, and establish a suitable home for the group because of domestic violence or a natural disaster.  Apply at your local DHS office.
AARP Reverse Mortgage Education Project
Phone: 1-888-OUR-AARP
Website:  www.aarp.org/revmort
This program offers in-depth information on financial options for turning your home equity into cash.  To order the consumer guide, Home Made Money, call the number above.
MACOMB COUNTY
Macomb County Community Services Agency
21885 Dunham Road, Suite #10
Clinton Twp., MI  48036
Phone:  586-469-6964
Email:  mccsa@macombcountymi.gov
Website:  www.macombcountymi.gov
and
North Action Center:
58144 Gratiot
New Haven MI  48048  (closed Tuesdays)
Phone:  586-749-5146
Northern Macomb Area including Armada, Bruce Twp., Chesterfield Twp. (north of 23 Mile Road), Lenox, Macomb Twp. (north of 23 Mile Road), Memphis, New Baltimore (north of 23 Mile Road), New Haven, Ray, Richmond, Romeo, Shelby Twp. (north of 23 Mile Road) or Washington Twp.
and
Central Macomb Area Center:
18 Market Street, Suite C
Mount Clemens, MI  48043
Phone:  586-469-6964
Chesterfield Twp. (south of 23 Mile Road), Clinton Twp., Fraser, Harrison Twp., Macomb Twp. (south of 23 Mile Road), Shelby Twp. (south of 23 Mile Road), St. Clair Shores, Sterling Heights, or Utica.
and
Southern Macomb Area Center:
22856 Ryan Road
Warren MI  48091
Phone:  586-759-9150
Roseville, Center Line, Eastpointe or Warren
Provides rent and/or mortgage assistance
OAKLAND COUNTY
Rochester Area Neighborhood House   (RANH)
1234 Inglewood   PO Box 80112  

Rochester MI  48308-0112

Phone: 248-651-5836

Website:  www.ranh.org  

 Prevents eviction

Oakland Livingston Human Service Agency

Phone: 248-209-2600

Provides emergency assistance with rent for qualifying families in Oakland and Livingston counties.

Department of Human Services
Website:  www.michigan.gov/dhs
             
D.H.S. Home Ownership Services may help prevent loss of a home, providing services such as:
1.   House payments (mortgage or land-contract payments), including principal, interest, legal fees and escrow for taxes and insurance.
2.   Property taxes and fees
3.   Mobile home lot rent for owners or purchasers of mobile homes
4.   Insurance coverage required by a mortgage or land contract
If your loan is a backed by Fannie Mae or Freddie Mac--as most conventional, non-FHA loans are--you can also ask the lender for help getting past a hard time as these agencies can easily modify your loan.  Call 800-287-8685.
Housing Counseling Referral Service 
Problems with mortgage payments.

800-569-4287.
AmeriDream Solutions
A nonprofit group that can help you through options.
Visit www.ameridream.org and click on AmeriDream Solutions or call 866-716-3633 from 8:30 a.m. to 5:30 p.m. weekdays.
AmeriDream Downpayment Initiative
Website:  www.hud.gov/offices/cpd/affordablehousing/programs/home/addi
"Mortgage Loan Programs/Michigan State Housing Development Authority
"Save the Dream"
Phone:  866-946-7432
CREDIT COUNSELING AND BUDGET COUNSELING
Christian Credit Counselors, Inc.
24300 Southfield Road, Suite 215
Southfield MI  
Phone:  248-557-8811 OR  800-5571985
Website:  www.cccfree.com
A non-profit, non-denominational counseling ministry that provides assistance in individual budget planning, debt retirement management program, negotiations with creditors, receives and helps disburse your payments to creditors.  Monthly progress reports & accounting statements.
Lighthouse Community Development
46156 Woodward Avenue
Pontiac MI  48328
Phone:  248-920-6200
Email:  jheaphy@lighthouseoakland.org
Website:  www.lighthouseoakland.org
Oakland County Housing Counseling
250 Elizabeth Lake Road
Pontiac  MI  48341-0414
Phone:  248-858-5402
Email:  milligranr@co.oakland.mi.us
Website:  www.co.oakland.mi.us
Oakland Livingston Human Service Agency
196 Cesar E. Chavez Ave.
Pontiac MI  48343-0598
Phone:  248-209-2600
Email:  jamilat@olhsa.org
Website:  www.olhsa.org
Rochester Area Neighborhood House   (RANH)
1234 Inglewood   PO Box 80112
Rochester MI  48308-0112
Phone:  248-651-5836
Website:  www.ranh.o75rg
Financial counseling for residents of Oakland County with these boundaries:  Rochester, Rochester Hills, Oakland Township, Leonard and Auburn Hills (east of I-75).
Homeownership Preservation Foundation
Phone:  888-995-4673 (HOPE)
Website:  www.995hope.org
HUD-approved Housing Counseling Agencies
Phone:  800-569-4287
Website:  www.hud.gov (click on At Your Service)
National Foundation for Credit Counseling
Phone: 800-388-2227
Website: www.nfcc.org
CASH ASSISTANCE PROGRAMS
State Disability Assistance                                
The State Disability Assistance (SDA) program provides cash assistance to disabled adults to help them pay for living expenses such as rent, heat, utilities, clothing, food and personal care items.
A person is considered disabled for SDA purposes if he/she, receives certain other disability-related benefits (such as Medicaid based on disability or blindness), resides in a special facility (such as a licensed Adult Foster Care Home), or is certified by FIA medical consultants as unable to work due to a mental or physical disability for at least 90 days.  SDA may also be provided to the caretaker of a disabled person or to a person age 65 or older.  An SDA group can be either a single person or spouses who live together.  Contact your local FIA office for assistance.
Supplemental Security Income
Supplemental Security Income (SSI) is a cash benefit to needy persons who are aged (at least 65), blind or disabled.  It is a federal program administered by the Social Security Administration (SSA).  States are allowed the option to supplement the federal benefit with state funds.  In Michigan, SSI benefits include a basic federal benefit and an additional amount paid with State funds. The amount of the state benefit varies by living arrangement.
SSA issues the federal benefit to all SSI recipients.  Initially, a lump-sum check may be issued for any retroactive benefits.  Thereafter, SSA issues SSI benefits monthly, on the first of the month.
LEGAL RESOURCES
Free Legal Clinics
Every Tuesday, from 6:30 to 8 p.m., at 1410 S. Telegraph, Bloomfield Twp., attorneys offer FREE legal consultation in these sessions sponsored by Common Ground Sanctuary.  Crisis intervention, counseling and free referrals for domestic cases, are available.  No free representation.  Contact: 800-231-1127.  First come, first served; call ahead to check available openings.
The Help Desk
Oakland County Courthouse (lobby of the north entrance)
1200 N. Telegraph
Pontiac MI
The Help Desk is open from 1:30 to 4:30 p.m. every Thursday in the lobby of the north entrance of the Oakland County Courthouse.  Help is free of charge on a first-come, first-served basis.  You can learn how to file motions, seek return of driver’s licenses, expunge criminal records, etc.
The Thomas M. Cooley Law School
Phone: 248-335-0125
Offers an Estate Planning Clinic with Lakeshore Legal Aid at Cooley's Auburn Hills campus, 2630 Featherstone Road, to Oakland County residents 60 years and older and asset-eligible.  Call the above number for more information. 
The Family Law Assistance Project (FLAP)
A collaborative program between Lakeshore Legal Aid and the Thomas M. Cooley Law School's Auburn Hills campus.  FLAP offers legal services to low-income Oakland County residents at no cost, counseling clients, preparing legal pleadings and representing them in the Oakland County Circuit Court on family law issues ranging from divorce to personal protection orders.  FLAP accepts prospective applicants every other Wednesday at the Oakland County Law Library, located in the Oakland County Circuit Court, 1200 N. Telegraph, Pontiac.  For information go to www.oakgov.com/lawlib or call 248-335-0125.  
The University of Detroit Mercy School of Law
Offers FREE legal services to Veterans. The law school will travel during the summer and fall in an RV-turned-office to make house calls rather than asking the veterans, many of whom have disabilities, to travel to downtown Detroit for their services.  Call 313-596-0262.
Thomas Cooley Law School 
Lakeshore Legal Aid--Cooley Law School Family Collaborative.  Open 9 to 5 weekdays
136 Franklin Blvd.     
Pontiac, MI       
Phone: 248-335-0125
Provides free legal help to those living in poverty.  

Legal Hotline for Michigan Seniors
Elder Law of Michigan, Inc.
221 N. Pine
Lansing, MI  48933
Phone: 800-347-5297  M-F 9 a.m. to 5 p.m.
Website:  www.elderslaw.org
Provides free legal advice and information to Michigan residents age 60 and older.  After a call is made to the hotline, an attorney will call back within 2 business days.  There are no legal fees although donations are accepted.
FOOD RESOURCES
STATE-WIDE RESOURCES
United Way of Southeast Michigan

Dial 2-1-1 to reach a live operator and assistance.

www.uw211southcentral.org
State of Michigan Food Assistance Program (FAP)

1-800-481-4989

Gleaners Community Food Bank of Southeastern Michigan

1-313-923-3535 or 1-866-453-2637

http://www.gcfb.org/

Project FRESH   (this is a Federal program)
(Farm Resources Expanding and Supporting Health)
This program allows low-income, nutritionally at-risk people to buy fresh produce using coupon booklets.  The FRESH coupons are administered through the Michigan Department of Community Health and eligible consumers can use the coupons at 76 participating farmers markets and 69 roadside stands from June through October.   Call 517-432-1612 for more information.
ANGEL FOOD Program
Angel Food Ministries is a nonprofit, non-denominational organization that provides groceries at a greatly reduced price.  The program is open to residents of all income levels and there is no limit on the number of units an individual can purchase.  There are no applications to fill out but orders must be paid for in advance. Each month's menu is different and includes a mix of fresh and frozen items with a much higher retail value than its cost of $30.  Each box of food can feed a family of four for about a week, or a single senior citizen for almost a month.   You CAN use your Food Bridge cards for this program.  The program is run from multiple churches in areas around Metro Detroit as well as around the country--just check the website to find the nearest church to you as well as the monthly menu!     
www.angelfoodministires.org                                          
USDA National Hunger Hotline: 1-866-3-HUNGRY
Free Food Pantry Resources

www.PantryNet.org
Forgotten Harvest

www.ForgottenHarvest.org
Helping all People (thru Ministries International)
31301 Edward Street
Madison Heights, MI  48071   Phone:  248-583-1601  
Serves Highland Park and Oakland County with emergency food.  
NEW!! The Bridge Card can now be used at Sam's Club!!
Accepts the Bridge Card.  Save up to 50% on Wonder Bread & Hostess Cakes.  Great prices as well on many other items such as cereal, snack bars, bread crumbs, spices, condiments, cookies, snack crackers, etc.!
OAKLAND COUNTY
Troy People Concerned

248-528-9199  (9 am to 1 pm, Monday through Friday)

Service Area:  Troy and surrounding area.

Oakland Livingston Human Service Agency
Central Office:
196 Cesar E. Chavez Ave.   PO Box 430598
Pontiac, MI  48343-0598
Phone: 248-209-2600
Email:  info@olhsa.org
Website:  www.olhsa.org
and
South Office:
345 E. Nine Mile Road
Ferndale MI  48220
Phone:  248-542-5860
Email:  info@olhsa.org
MACOMB COUNTY
First United Methodist Church of Mount Clemens
57 Southbound Gratiot
Mt. Clemens, MI 
Phone:  586-468-6464 OR 586-463-0069
Every Sunday from 1:30 to 3 p.m.
Grace Episcopal Church
115 S. Main (downtown)
Mt. Clemens MI
Phone:  586-465-4573
Every Sunday from 5:30 to 6:30 p.m. (soup supper)
The Well Assembly of God
46000 North Gratiot
Chesterfield Twp. MI  48051
Phone:  586-949-7398
Monday and Thursday--must arrive between 5:30-6 p.m.
First Methodist Church of Mt. Clemens/Zion U.C.C.
April through September:
First United Methodist
57 SB Gratiot (corner of Cass& southbound Gratiot)
Sundays from 1:30 to 3:00 p.m.
and
October through March:
Zion Church
85 Market Street
Sundays from 1:30 to 3:00 p.m.
Salvation Army
Gratiot & Church Street
Mt. Clemens, MI
Phone:  586-469-6712
Website:  www.salmich.org
Monday through Fridays.  Breakfast at 8:30 a.m. and Lunch at 12:00 p.m.
Also:  Showers Monday thru Friday from 8:30 a.m. to 10:30 a.m.
NOTE:  On the third Thursday of each month, Lunch will be served at Tried Stone Baptist Church at 23512 Joy Blvd., just on the north side of Mt. Clemens.
and
Salvation Army MATTS
Mound Road north of 9 Mile
Phone:  586-755-5191
Seven days a week from 12 noon to 1 p.m. except Holidays. 
NOTE:  Showers from 4:00 to 9:00 p.m. seven days a week.
Faith Christian Center
34 Grand (2 blocks north of Cass) near southbound Gratiot
Phone:  586-783-5915
Saturdays from 4:30 to 6 p.m.
Trinity Lutheran 
NE Corner of Hall Rd. and Van Dyke
Phone:  586-731-4490 ext. 116
Sundays from 3:30 to 5 p.m.  Supper, showers and sack lunch
Christian Fellowship (God's Mission to Men)
176 NB Gratiot
Phone:  586-801-9817
Sundays at 10:30 a.m.   Continental Breakfast and Worship Service
Covenant Christian Center
28491 Utica Road
Roseville MI
Phone:  
Wednesdays at 7 p.m.  
NOTE:  Church services after the meal--you are welcome for the service, but do not need to attend to receive the meal.
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CLOTHING RESOURCES
Lighthouse of Oakland County 
46156 Woodward
Pontiac  MI  
Phone:  248-920-6100  ext. 2237
Website:  www.lighthouseoakland.org
By appointment---Nonprofit provides services to low-income families in addition to clothing, closed-toed shoes, handbags and jewelry for women going into the work force. 
Career Corner
Rochester Area Neighborhood House Inc.
44 Mill Street
Rochester MI  48308-0112
Website:  www.ranh.org
Project Hope International
Phone:  248-797-1762
Email:  projecthopeintl@yahoo.com
Website:  www.geocities.com/projecthopeintl
Clothing, Shoes as donations allow.
Wee Care

248-478-8884

2900 Vassar St. 

Ste.545

Livonia, MI

Provides clothing, blankets, diapers, bottles, and other basic necessities for babies in Metro Detroit and Livingston counties.

MACOMB COUNTY
St. Vincent De Paul Thrift Store

15 Mile and Gratiot in Clinton Twp.

586-792-3500
Immanuel's Angela Ministries
Roseville MI
Phone:  586-420-8868 anytime
Trinity Lutheran Church
Utica MI
Phone:  586-731-4490 ext. 116  Dan Karlin OR  586-463-3925 Mollie
Also gives out toiletry products.
OAKLAND COUNTY
Rochester Area Neighborhood House  (RANH)
The Neighborhood House Clothes Closet
1234 Inglewood   PO Box 80112       
(Clothes closet is at 44 Mill Street)                                                                      
Rochester MI  48308-0112
248-656-0230

Email:  ranhranh@sbcglobal.net
OFFERS BACK-TO-SCHOOL SUPPLIES!
Website:  www.ranh.org
Services Offered:
Clothing closet is open on Mon. & Tues. 9 to 4 p.m., Wed. from 9 a.m. to 7 p.m. and the first Saturday of the month from 9 a.m. to 1 p.m.  Also has a "Career Corner" with professional clothes.
Intake Hours:  M-Th  12:00 p.m. to 2:30 p.m.   
Certain documentation is required.  Please call for more information.  Serves Oakland County with these boundaries:  Rochester, Rochester Hills, Oakland Township, Leonard and Auburn Hills (east of I-75).
Lighhouse of Oakland County
46156 Woodward Ave. 
Pontiac MI 
Phone:  248-920-6000
Website:  www.lighthouseoakland.org
Nonprofit provides services to low-income families in addition to clothing for women going into the work force as part of its CareerDress program.  To receive: contact Lighthouse Emergency Services at 248-920-6100.  
Affirmations
290 West 9 Mile road
Ferndale MI  48220
Phone:  800-398-GAYS (4297)
Website:  www.GoAffirmations.org
Youth Clothes Closet: Clothing for young people ages 14-21
Operation Kid Equip
PO Box 364
Royal Oak  MI  48068
Phone: 800-948-3169
Website:  www.operationkidequip.org
Free school supply kits for Oakland County children.  Also winter clothing.
HOME FURNISHING RESOURCES
             
MACOMB COUNTY
Habitat for Humanity ReStore
37829 Groesbeck Hwy.
Clinton Twp., MI  48036
Phone:  586-263-1540
Website:  www.habitat.org
Open Tuesday thru Friday from 10 a.m. to 6 p.m. and Saturday from 10 a.m. to 4 p.m.
Furniture Bank of S.E. Michigan
24882 Forterra Drive
Warren MI  48089
Phone:  586-393-6772
Website: furniture-bank.org
OAKLAND COUNTY
Furniture Bank of S.E. Michigan
333 N. Perry
Pontiac MI  48342
Phone:  248-332-1300
Email:  info@furniture-bank.org
Website:  www.furniture-bank.org
For Oakland County residents.
Habitat for Humanity ReStore
150 Osmun Street
Pontiac MI  48342
Phone:  248-338-9148
Email   restore@habitatoakland.org
Open Tuesday through Saturday from 9 a.m. to 5 p.m.
St. Vincent dePaul Thrift Store
35603 Gratiot
Clinton Twp., MI  48035
Website:  www.svdpdet.org
Oakland County Sheriff's Re-CYCLE for Kids Program
1200 North Telegraph
Pontiac MI
Refurbishes bicycles and gives them to children in need at no cost. 
Love INC of North Oakland County
PO Box 104
Lake Orion MI  48361
Phone:  248-693-HELP (4357)
Email:  info@loceinc-noc.org
Website:  http;//loveinc-noc.org/ministries/
Connects people in need with local churches and agencies that provide them with assistance.
All Ministry help needs a referral from the Clearinghouse.  
CAR REPAIRS
Charity Motors
21501 W. 8 Mile Road
Detroit MI  48219
Phone:  313-255-1000
Website:  www.charitymotors.org
Services Offered:
Used car auction held Saturdays at noon.  Register the week before, M-F from 9 a.m. to 5 p.m.  Need to bring proof of income and valid driver's license. 
Cars are frequently auctioned for less than $200.
 Registered families can get a 50% price reduction
St. Vincent De Paul 
Administration:  313-972-3100
Website:  www.svdpdet.org
Has car auctions...call for more information!
Oakland Livingston Human Service Agency
TANIF
Central Office:
196 Cesar E. Chavez Avenue
PO Box 430598
Pontiac, MI  48343-0598
Phone:  248-209-2600
Email:  info@OLHSA.ORG
Website:  www.OLHSA.ORG
and
South Office:
345 E. Nine Mile Road
Ferndale, MI  48220
Phone:  248-542-5860
Email:  info@OLHSA.ORG
and
Livingston County:
2300 E. Grand River Avenue   #107
Howell, MI  48843
Phone:  517-546-8500
Email:  livingston@OLHSA.ORG
Helps with car repairs for Oakland County residents
TAX SERVICES
Please note that 70% of all taxpayers whose adjusted gross income falls below $54,000 or less, are eligible to file free online at www.irs.gov. This will save you professional tax preparation fees and online filing fees and get your refund (if you have one coming) faster.  Another on-line free file program is "Just File It!" at http://www.justfileitthere.org.  For this last program you must have less than $54,000 in income (seven in 10 households), cannot own property and do not plan to itemize. 
Unless otherwise noted, listed below are free tax services to those who are Senior Citizens or Disabled or low-income households.
Those with higher incomes can go straight to www.taxact.com, where a basic package of online forms & filing is free to everyone.
MACOMB COUNTY
Macomb County Community Services Agency
21885 Dunham Road, Suite #10
Clinton Twp., MI  48036
Phone:  586-469-6999
Email:  mccsa@macombcountymi.gov
Website:  www.macombcountymi.gov
and
Northern Action Center:
58144 Gratiot
New Haven MI  48048
Phone:  586-749-5146
Armada, Bruce Twp., Chesterfield Twp. (north of 23 Mile Road), Lenox, Macomb Twp. (south of 23 Mile Road), Mount Clemens, New Baltimore (south of 23 Mile Road), Shelby Twp. (south of 23 Mile Road), St. Clair Shores, Sterling Heights, or Utica.
and
Central Action Center:
18 Market Street, Suite C
Mount Clemens, MI  48043
Phone:  586-469-6964
Chesterfield Twp. (south of 23 Mile Road), Clinton Twp., Fraser, Harrison Twp., Macomb Twp. (south of 23 Mile Rd.), Mount Clemens, New Baltimore (south of 23 Mile Rd.), Shelby Twp. (south of 23 Mile Rd.), St. Clair Shores, Sterling Heights or Utica
and

South Action Center:
22856 Ryan Road
Warren MI  48091
Phone:  586-759-9150
Roseville, Center Line, Eastpointe, or Warren Free tax preparation!  Appointments needed.
and
Warren City Hall   (Conference Room)
1 City Square
Warren  MI  48091
Phone: 586-574-4539
Seniors can receive free tax preparation services in March and April.  
Center Line Recreation Building
25355 Lawrence
Center Line MI  
Phone:  586-757-1610
No E-filing.
St. Rene Church
35955 Ryan Road  (between 15 & 16 Mile Road)
Sterling Heights MI  48310
Phone:  586-939-7500
No appointment needed.  NO E-filing.
Trinity Lutheran Church
4516- Van Dyke NE at Hall Road
Utica  MI  48317
Phone:  586-731-4490
No appointment needed.  
Christ Lutheran Church
32300 Schoenherr between Masonic and & 14 Mile
Warren MI 48093
Phone:  586-293-0700
No appointment needed. NO E-filing.
OAKLAND COUNTY
Oakland Livingston Human Service Agency
Central Office:
196 Cesar E. Chavez Avenue
PO Box 430598
Pontiac MI  48343
Email:  info@olhsa.org
Website:  www.olhsa.org
and
South Office:
345 E. Nine Mile Road
Ferndale MI  48220
Phone: 248-542-5860
Email:  info@olhsa.org
Website:  www.olhsa.org
Internal Revenue Service--Federal Building    1-800-829-1040
Free Tax Counseling for the Elderly (TCE) and Volunteer Income Tax Assistance (VITA). Home-bound taxpayers can ask for a volunteer home visit.
AARP will do FREE tax preparation for basic returns for 
taxpayers older than 50.  Contact the AARP at 866-227-7448 to find a site in Michigan.or see the website at www.aarp.org /taxaide and click on "AARP In Your State".  If you've made lots of stock trades the AARP won't do free returns.  It only handles simple tax returns. 
The State of Michigan also has a list of free tax preparation throughout the state at this website:  
http://www.michiganeic.org/freetaxprep
ACTIVE-DUTY MILITARY: You can file for free online at MilitaryOneSource and have access to Turbo Tax Basic and 1040 EZ for Federal and State returns.  Go to www.militaryonesource.com or call 1-800-730-3802.
Members of the military can also tap into the Volunteer Income Tax Assistance Program at military sites.  Also, see IRS Publication 3, Armed Forces' Tax Guide.  It's available at www.irs.gov.  Or order forms and publications by calling 1-800-829-3676.
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A Homebound Program for seniors and those physically unable to visit a tax site is available via mail by contacting the Accounting Aide Society at 313-647-9620 and asking for a Homebound Packet.
Website:  accountingaidsociety.org
